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Getting ready for assessment

This section has been written to help you to do your best when you take the external 
examination. Read through it carefully and ask your tutor if there is anything you are not sure 
about.

About the test

The set task should be carried out under supervised conditions.

▸▸ You must not bring anything into the supervised environment or take anything out 
without your tutor’s knowledge and approval. You will need to use a black ink or 
ball-point pen. Make sure you bring one with you and it might be sensible to have a 
spare as well.

▸▸ You should make sure that you back up your work regularly. You should save your 
work to your folder using the naming instructions that will be indicated in each 
activity.

▸▸ Do not forget anything else you might need, such as glasses for reading the 
assessment paper.

Preparing for the test

This unit is assessed under supervised conditions and the number of marks for the unit 
is 90. Pearson sets and marks the task.

The marks for each question will be shown in grey boxes next to each question. Use 
this as a guide as to how much time to spend on each question.

Additional information and stimulus material needed to answer the questions can be 
found in the additional information booklet.

The external assessment will last for 2 hours. You will be assessed on your 
understanding of IT systems and the implications of their use in personal and 
professional situations.

The assessments for this unit are available in January and May/June each year.

Make sure that you arrive in good time for the assessment. Check that you have 
everything you need for the test ahead of time. Plan out your time to ensure that you 
leave yourself enough time to complete all of the questions and to check through your 
work at the end. Try to answer every question. Proofread and correct any mistakes 
before handing in your work. Ensure that you have checked all sides of the assessment 
paper before starting.

Listen to, and read carefully, any instructions you are given. Lots of marks are often 
lost through not reading instructions properly and misunderstanding what you are 
being asked to do.
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Key terms typically used in assessment
There are some key terms that may appear in your assessment. Understanding what 
these words mean will help you understand what you are being asked to do.

The following table shows you the command words that will be used consistently in 
your assessments to ensure that you are rewarded for demonstrating the necessary 
skills.

Please note: the list below will not necessarily be used in every paper/session and is 
provided for guidance only. Only a single command word will be used per item in your 
test.

Key term Definition

Analyse Learners examine in detail a scenario or problem to discover its meaning or essential features. Learners 
will break down the problem into its parts and show how they interrelate. There is no requirement for 
any conclusion.

Assess Learners give careful consideration to all the factors or events that apply and identify which are the most 
important or relevant. They make a judgement on the importance of something.

Calculate Learners apply some form of mathematical or computational process.

Complete Learners complete a diagram or process. This can apply to problems/solutions of varying complexity.

Demonstrate Learners illustrate and explain how an identified computer system or process functions. This may take the 
form of an extended writing response, a diagram or a combination of the two.

Describe Learners provide an account of something, or highlight a number of key features of a given topic. May also 
be used in relation to the stages of a process.

Develop Learners provide a solution to a problem, typically using an existing system or structure that must be 
improved or refined.

Discuss Learners investigate a problem or scenario showing reasoning or argument.

Draw Learners represent understanding through the use of a diagram or flowchart.

Explain Learners denote a series of linked points needed and/or justify or expand on an identified point required.

Evaluate Learners review and synthesise information to provide a supported judgement about the topic or problem. 
Typically, a conclusion will be required.

Identify Learners assess factual information, typically when making use of given stimuli. This requires a single word 
or short sentence answer.

Produce Learners provide a solution that applies established constructs to a given computing problem.

State, name, give Learners assess factual information. This requires a single word or short sentence answer.

Write Learners produce a solution, or mechanism used as part of a solution to a given computing problem.

A few more guidelines

▸▸ Always make a plan for your answer before you start writing. Sketch this out so 
that you can refer to it throughout – remember to include an introduction and a 
conclusion and think about the key points you want to mention in your answer. On 
this plan, think about setting yourself some timeframes so that you make sure that 
you have time to cover everything you want to and, importantly, have time to write 
the conclusion!

▸▸ Try and keep your answer as focused on your key points as possible. If you find your 
answer drifting away from that main point, refer back to your plan.

▸▸ Make sure that you understand everything being asked of you in the activity 
instructions. It might help you to underline or highlight the key terms in the 
instructions so that you can be sure your answer is clear and focused on exactly 
what you have been asked to do.
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Sample answers

For some of the questions you will be given some background information on which the 
questions are based.

Look at the sample questions which follow and our tips on how to answer these well.

Worked example

Exam text

Sarah works as administrator of a small advertising company. Since starting her 
job she has been keeping a list of all the places where they have advertised and 
the responses generated from the adverts.

The owner of the business wants to know which adverts have been the most 
successful in terms of responses and whether the cost of each advert is viable.

Sarah has been keeping all the records and advertising costs on a spreadsheet 
but she thinks she needs to use a database program before the list becomes 
too big to manage. She has found someone who could produce an integrated 
system which will interact with all her administrative duties which include 
invoicing, credit control and producing reports for her boss. Her boss has agreed 
that Sarah meet with the developer to explain what the business requires and 
how the system would be used.

Answering extended answer questions:
1. Sarah wants to reorganise her administrative duties using an integrated 

system. Explain two implications for the business when designing an IT 
system.

For a question using the word ‘implication’ you must do more than just 
describe what needs doing. You will need to justify the reasons why they 
have to be done this way and what the advantages and disadvantages 
might be.

Exam sample answer

An IT system requires considerable planning to meet employer and user needs. 
Sarah will need to explain to the developer what the system will be used for and 
who will be using it so that the data are secure and that access is easy for her 
employer and other authorised users can operate the system should she leave the 
business.

Sarah will need to discuss with the developer the working practices of the business 
and what the impact might be when the new system is being implemented. 
Sarah’s boss is concerned about lost data and whether there will be more expense 
while everyone is being trained.
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Sarah will need to check if the system will run automatic backups and the 
protocols that need to be followed to make sure that the accounts are safe. 
Sarah will also need to check how the system will verify and validate the data 
as it is input to ensure that it is accurate. Sarah currently verifies data manually 
by checking against the invoices for costs of adverts, but current methods for 
validating data have been time consuming and unreliable.

2. Sarah’s boss has said he will need to provide monthly reports to his 
accountant on a routine basis. The problem is that the accountant will ask 
for different information depending on what he needs at the time. Some 
requests are VAT related while others might be relating to outstanding 
payments.

The accountant lives 300 miles away and sometimes travels abroad and has 
asked for reports to be sent by email to him so that he can check the records 
at any time.

a) Describe two options for enabling the accountant to access the 
information required.

b) Explain the advantages and disadvantages of each option and what 
Sarah could offer as a solution.

For a question asking you to explain advantages and disadvantages, you 
will need to demonstrate that you understand complex situations and 
can justify your reasons and provide recommendations for a solution 
that could be acceptable.

Exam sample answer

If the accountant contacted Sarah to produce reports whenever he needed them, 
this would provide the accountant with bespoke reports as required. However, 
the disadvantages include the impact on Sarah’s workload and the time delay in 
getting the information back to the accountant, especially at times when Sarah is 
not at work. The main consideration is the risk to the security of the data if sent 
via email as either an attachment or in the email itself. The data could be at risk of 
hackers or be sent to the wrong person in error.

The accountant could also access the area of the local system containing the 
financial data needed via a VPN across the internet. Another alternative is that the 
system may also be stored in the cloud allowing collaborative access and ensuring 
that the data would be current and is backed up automatically using cloud storage.

The access would be password protected and, if the system has limited 
permissions, the data would be more secure by restricting the use by the 
accountant, so that the information required can be accessed but changes could 
not be made.

The advantages of the accountant having access to the system remotely include 
being able to obtain the information immediately when needed, anywhere and at 
any time of the day or night and not making Sarah responsible. This information 
might be required urgently by HMRC or to chase a long-standing debt.
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Disadvantages to using cloud computing and VPN are that if the accountant is 
working remotely in an area with unstable internet or limited bandwidth then 
the information might not be easily available. The accountant might not be able 
to respond to urgent and important requests due to downtime. The employer 
might also have to pay the accountant for the time spent trying to access the data 
although productivity is interrupted.

You might be asked to present your answer as a diagram to provide a 
thorough model of data sharing and connection types to respond to a 
scenario. In this case, you will need to ensure that your diagram is clearly 
annotated so that examiners can assess how well you understand and 
explain your answer.


