
Working in Travel and Tourism with GCSEs  

Many travel companies have call centres for sales and customer service. Bus and train 

companies need staff for their ticket and customer service desks. There are apprenticeships 

in highways, operations, planning and customer services.  

Example of jobs-  

Merchant Navy deck cadet 

Helping with the safe navigation of a ship and overseeing crewmembers. 

Airline passenger service agent 

Greeting passengers, checking passports and tickets, issuing boarding passes,  

being security aware. 

On board train crew 

Serving food and drinks, customer care. 

 

Working in Travel and Tourism with A levels  

You could work as airline cabin crew or as a rep in a resort or holiday centre, in the UK or 

overseas. 

You could be advising customers in a high street travel agency or in a call centre, using your 

knowledge of the travel industry. If you have skills and qualifications already, such as hair 

and beauty, childcare or fitness, you could work on a cruise ship. 
 

 

Air traffic controller 

Maintaining contact with air flying crew, ensuring safe take-off and landing. 

Train driver 

Ensuring the train is safe and punctual throughout its journey. 

Resort rep 

Welcoming customers to the resort, recommending trips, dealing with problems. 



Working in Travel and Tourism with a degree   

Large travel and transport companies have graduate schemes.  

As well as the operational work of running the transport system, each company also has 

other functions including IT, HR and engineering. You could be planning the company’s 

business, scheduling its operations, managing its call centre or developing the business 

Merchant Navy officer 

Part of the team navigating a ship and managing the crew. 

Pilot 

Flying aircraft (passenger or commercial), being responsible for all staff, passengers and 

cargo, dealing with emergencies. 

Rail operations manager 

Responsible for the day-to-day running of a train line, managing performance of the line and 

staff. 

On board training manager 

Delivering training to members of ship’s crew. 
 


