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The travel and tourism sector is the UK’s third largest employer, accounting for 9.5 per cent of total 
employment. Tourism is one of the fastest growing sectors in the UK in employment terms, employing nearly 
3 million people, and the value of tourism to the UK economy is approximately £121 billion (7.1 per cent) of 
UK GDP. In 2016, travel and tourism contributed 10.2 per cent of the world GDP, and the sector now 
supports 292 million people in employment – that’s one in ten jobs worldwide 

HOW COURSE IS 
ASSESSED: 
Component 1 and 2 involve 
written assignments that are 
internally assessed 
Component 3 is a written exam 
and is assessed at the end of the 
course. It is worth 40% of the final 
grade. 
WHERE NEXT? 
The course provides the skills, 
knowledge and understanding 
for progression onto- 
 
● Level 3 vocational 
qualifications 
● Related academic 
qualifications 
 
JOB OPPORTUNITIES: 
Employment within the travel 
and tourism industry includes 
positions in travel agencies, 
visitor attractions, positions in 
airports or airlines and tourist 
information centres. 

COURSE CONTENT 
The course consists of 3 components 
 
Component 1 – Travel and Tourism Organisations and 
Destinations 
 
 In this component pupils will explore visitor destinations within the 
UK and beyond. Pupils will learn about the features of popular 
visitor destinations and how they support different types of tourism 
and tourist activities. The component provides the opportunity for 
pupils to learn about different types of visitors and to research 
popular visitor destinations and the ways people may travel there. 
Additionally, pupils will also explore the different ways 
organisations use consumer technology and investigate recent 
innovations 
 
Component 2 – Customer Needs in Travel and Tourism 
 
In this component, pupils will investigate how market research is 
used by travel and tourism organisations to identify travel and 
tourism trends such as types of holiday taken, when they are taken 
and where. Pupils will learn about the general and specific needs of 
different types of customer and how travel and tourism 
organisations meet these needs and preferences by offering a 
variety of products and services. 
 
Component 3: Influences on Global Travel and Tourism 
 
In this component, pupils will consider the factors that may 
influence travel and tourism and the ways that travel and tourism 
organisations, destinations and governments respond to these 
influences and their reasons. For example, to maintain sales and 
income, diversify economies, increase tourist numbers or reassure 
visitors. Pupils will explore the possible impacts of tourism such as 
leakage, habitat loss and employment creation, and consider ways 
these can be managed by destinations, organisations and 
governments. Pupils will investigate how tourism may bring change 
to destinations over time and how destinations can encourage, 
manage and develop tourism 


