
YEAR 11 TRAVEL 
WEEK 5 

1. Chalets are one type of accommodation.  State three other types of accommodation. 

2. A caravan is an example of non-serviced accommodation. (a) Give two disadvantages of non-

serviced accommodation.  

3.  Mary is due to give a presentation to some potential new clients. She is looking for overnight 

accommodation. The BootiK hotel and Betty’s B&B are both available. BootiK is part of an 

international hotel chain with 83 rooms and Betty’s B&B has four rooms. 

4.  (b) Explain two reasons why the BootiK hotel is likely to be more suitable accommodation for 

Mary than Betty’s B&B. 

 

5. BookaCar.com is a car hire comparison website. BookaCar.com is introducing a mobile 

application (app) which allows customers to compare car hire prices from different providers. 

(c) Explain two advantages to BookaCar.com of providing a mobile application (app) 

 

6. One service that train companies provide is transport. Give one other service train companies 

provide. 

 

7. One role of train companies is to keep passengers safe.  One way of keeping people safe is to 

have CCTV cameras in all carriages. Give four other ways train companies keep passengers safe. 

 

8. Pascal and Henry visit their travel agents in January to book a package holiday for October. 

They want to go to Madrid for five days and need a hire car to tour around the region. Explain 

one disadvantage of Pascal and Henry booking this holiday with their travel agent rather than 

online 

 

9. Explain two advantages for Pascal and Henry of booking car hire with their travel agent rather 

than booking it themselves in Madrid. 

 

10. For many years the government has been looking at ways to increase airport capacity in the 

UK. The government hopes increased airport capacity will improve long-haul connections to 

new global destinations. Different options have been suggested, including the building of a 

third runway at London Heathrow Airport. London Heathrow Airport – reasons for expansion. 

The airport is operating at almost full capacity.80 airlines operate out of London Heathrow 

serving 185 destinations. In 2015 London Heathrow handled 75 million passengers. In 2015 

Dubai airport handled 78 million passengers and replaced London Heathrow airport as the 

world’s third busiest airport. 

 Discuss the possible effects on the UK economy of building a third runway at London Heathrow 

Airport. 

11. Some hotels employ a member of staff to provide concierge services. State two services a hotel 

concierge would provide for guests. 



2 

12. One example of consumer technology is online booking. Identify one other example of 

consumer technology used in hotels. 

A Staff intranet 

 B Account spreadsheet 

 C Customer database 

D Touchscreen display 

13.   (ii) Give two advantages for hotels of having an online booking service 


